Janice Koppel
126 Lake Street
Asheville, NC  28804
783.555.5555

JaniceK@axx.com

SUMMARY

Motivated and energetic retail store manager with 15+ years experience in the bookselling industry.  Knowledgeable about contemporary authors and agents and how to contract with them for special events.  Strong reputation for celebrating and rewarding significant achievements of staff people.  Proven planning and organizational skills.
EXPERIENCE
The Book Nook, Phoenix, AZ




2002 - 2007
Manager  
Manage an independent bookstore with a staff of 26.  Responsible for all merchandising, ordering, inventory control, and maintenance functions.  Developed creative marketing campaigns vital to the success of a non-chain store.  Coordinated special promotions and events and attracted bestselling authors to the store.  Developed niche book clubs, resulting in a 50% increase in members and 15% increase in sales.  Organized special events that attracted national and international speakers; attendance at these events increased 150% from 1999 to 2004.

Implemented customer-rewards program to bolster marketing outreach.  Creative merchant skills that reflect current trends to maximize sales and profitability.
Books R Us, Scottsdale, AZ





1999 - 2002

Assistant Manager







Hired, trained, and supervised staff of 35. Responsible for direct sales floor activities.   Handled all ordering, inventory control, and maintenance functions.   Assisted in merchandising and trained staff to understand and interpret current market trends in order to generate compelling displays. Opened/closed store; handled customer service complaints and cash control. 
Books A Billion






1990 – 1999

Assistant Manager 
Handled hiring, merchandising, and cash control for this branch of a large chain store.  Responsible for opening and closing, preparing bank deposits and daily sales reports. Decreased store associate turn-over by 15 %.  Worked with 15 employees to increase their knowledge of the books and authors carried. Earned the highest customer-service scores within the chain’s district of 12 shops.
EDUCATION

Associate Degree, Phoenix Community College, Phoenix, AZ.
PROFESSIONAL DEVELOPMENT
Certified in mediation/negotiation

TECHNICAL SKILLS

Windows Vista, Word, Excel, Internet, E-mail

OTHER
Voracious reader in all genres; written two novels, one published 2006.
