Janet Emerrer
5th and Broadway, Apt 3
New York, NY  00001

111-222-5555
jemerrer@ny.com

________________________________________________________________________


SUMMARY OF QUALIFICATIONS
Experienced retail professional with great leadership experience gained through management roles, and a strong reputation for success obtained through effective training and high customer service standards.
________________________________________________________________________

PROFESSIONAL EXPERIENCE
Rental Place, Queens, NY 
Manager (2000-Present)

Operate six employee rental store and perform all operations and management functions.
· Operate private business as my own as owner is absentee
· Helped store maintain 5-10% profit margin each year as manager
· Hired, trained and lead all employees to delivery excellent service

· Obtained 97% customer satisfaction rating on internal client survey campaigns

· Developed partnership with several locals schools which has lead to several thousand dollars in rental income over the last two years

· Named Queens Small Business of the Year for 2005

Chicago Retail, Chicago, IL
Assistant Manager (1998-2000)
Performed most management functions while going to school..
· Trained employees on night shift including closing routine and cash out
· Received consistent praise from manager and district manager for high level of customer service and training ability
· Assisted in development of new closing procedures to ensure efficiency, cleanliness, and accuracy, which helped reduce shrinkage due to cash errors 
________________________________________________________________________
EDUCATION

Retail Diploma, Customer Service Certificate (2000)
Chicago Community College


“Janet definitely has what it takes to be successful as a district manager with any retail chain she chooses.  She has an exceptional ability to communicate with diverse people and is a tremendous leader.” – Larry Binn, Owner of Rental Place
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