Jill Witner

1400 Highway 3

Lubbock, TX  88888

777-222-2222

jwitner@tx.com
________________________________________________________________________


EDUCATION

Texas Tech, Lubbock, TX
Bachelor of Business Administration (2006), 3.85 GPA

OBJECTIVE
To find a career opportunity in retail management to use my leadership and service skills.

WORK HISTORY
Hot Spot Convenience, Lubbock, TX – Assistant Manager (2006-Present)

Perform all managerial functions in leading evening shift for convenience store.

· Supervise one to two part time employees during all shifts

· Perform and lead all nightly tasks as requested by store manager

· Enforce customer service standards and lead by example

· Handled any customer complaints or service issues while on duty

Tech Café, Texas Tech University – Manager (2005-2006)
Performed all managerial functions in small restaurant setting for students and staff.
· Supervised staff with two part time employees

· Wrote schedule and trained employees on all operations procedures

· Enforced customer service standards and lead by example

· Order product through business office, maintained inventory, and made deposits

Music and More, Lubbock, TX – Customer Service Representative (2004-2005)
Delivered great customer service as a part time night employee.
· Implemented all trained customer service standards

· Consistently received positive feedback from customers and supervisors

· Performed all assigned tasks and demonstrated initiative with information and direction to appropriate contacts.
SKILLS and ACCOMPLISHMENTS

Employee of the month (July 2006)
Proficient in Word, POS Technology

President’s List

$1,000 Senior’s Success Scholarship

Students in Free Enterprise President
3rd Place Tech Math Bowl Competition
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