Ralph Liston

4222 North Toronto Road

Johnston, IA  50131

555-444-7777

rliston@ia.com


SUMMARY
Marketing professional with great background in customer service, advertising, and other marketing activities, looking to develop a career in retail management.

EDUCATION

Iowa State University, Ames, IA
Bachelor of Science Degree in Psychology, 2004
WORK HISTORY
2006-2007 Marketing Specialist – First in Line Marketing, Ames, IA
Performed various marketing tasks including brochure copywriting, press release writing, client proposal preparation, telemarketing, adverting preparation.  Part of proposal team that landed companies largest client.
2004-2006 Customer Service Representative – Best Mart Video, Ames, IA
Provided all types of customer services including floor assistance, movie rental transactions, returning product to shelves, video repair, phone support, deposits, and more.
2002-2004 Office Assistant – Tech Pro, Ames, IA
Delivered part time office assistant services while completing bachelor’s degree.  Answered phone calls and interacted with clients on the phone and in the office.  Filed client documents, maintained client access and excel data files.
TECHNICAL SKILLS

High quality customer service

Strong leadership and decision making abilities

Ability to work well in a team environment
Computer skills including Word, Excel, Access, POS
Bilingual – Fluent in Spanish
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