Jim Riesing

14 Eagle Drive

Johnston, IA  50131

555-777-7777

jriesing@ia.com


SUMMARY OF QUALIFICATIONS

Experienced retail manager in a variety of settings, with great background in supervising employees, managing day-to-day store operations, scheduling and payroll, store display, and all other facets of leading in the retail environment.

WORK HISTORY
2004-2007 Shop-Mart, Des Moines, IA - Store Manager

Manage thirteen employees in the day-to-day operation of a general merchandise department store.  Increased store sales between 10-20% each year since taking over as manager, while performing all management functions, including:  Employee training, scheduling and payroll, hiring and firing, store promotion, recruiting, and more.

2001-2003 Quick and Convenient, Urbandale, IA – General Manager

Managed a staff of eight to ten employees in a 24 hour a day convenience store.  Consistently met revenue and profit and loss goals for the store each month.  Lead store to Regional Store of the Year Award in 2002, for profitability and customer feedback.  Maintained less than a two percent loss on inventory.

1999-2001 Waldorf Pharmacy, Ankeny, IA – Customer Service Representative

Earned employee of the month award five times during time with the store.  Received regular, positive customer feedback on mystery shopper program visits and comment cards.  Performed key holder responsibilities in the absence of the assistant manager and manager.

EDUCATION

2000

Des Moines University, Des Moines, IA
Bachelor of Art Degree in Business Administration

1998

Des Moines Area Community College, Ankeny, IA
Associate of Arts and Sciences Degree in Marketing

Internship with Wells Fargo (Summer 1997)

Resume Template developed by Neil Kokemuller

Visit www.professionalresumeorder.com for your own professional resume


