David Miller

123 Soleney Street  Sunshine, Tennessee 99999

305.555.5555     DavidMiller@yahoo.com

SUMMARY

Results-oriented retail manager with 15+ years experience.  Specialties include customer service, marketing and staff development.  Expertise in building and optimizing products, processes, measurement systems and sales marketing strategies to produce high-performance results.  Achieve store environments that foster creativity, employee development and customer loyalty.
EXPERIENCE
Jewelry Design, Inc., Nashville, Tenn.




2000 - present


Manager
· Designed and implemented new kiosk marketing outlet for major mall in Nashville. Supplemented income of main store (in storm-ravaged area) and boosted seasonal sales by 25%.

· Spearheaded development of advisory team that resulted in increased retention of and sales by staff.  
· Oversaw new marketing strategy that increased business by 10% in the first six months of implementation.

· Recognized and developed talented individuals for advancement and growth within the organization.
· Maintained store staffing requirements to support forecasted sales and payroll budgets.
Mitchell’s Gems, Knoxville, Tenn.





1995 – 2000

Manager
· Produced a 25% increase in wholesale profits and an 11% increase in retail profits for the period 1998-2000.

· Collaborated with parent company to consistently motivate employees and create a climate where they wanted to perform their best.  
· Initiated and implemented sales and new business development plans that assisted the company in increasing revenues while maintaining expenses.
· Achieved better than the company average for mystery-shop results.

Baubles & Beads, Knoxville, Tenn.





1900 - 1995

Assistant Manager
· Contributed to marketing programs that increased the company’s revenues by 15% to 20% each year.  
· Handled public relations, special events, and production of all corporate collateral. 
· Consistently set aggressive timeframes for achieving strategic objective that are clear, realistic and challenging.  Produced how-to events at regional stores that increased store attendance and sales.

· Achieved excellent floor presence through training and coaching the store team on customer service, product placement and time management.

EDUCATION

Bachelor of Science, Business Administration
University of Tennessee – Knoxville, Tennessee

PROFESSIONAL DEVELOPMENT & TRAINING

Retail Reunion, Knoxville, Tenn., Marketing Incentive Programs
Knoxville Community College, Marketing Fusion: a creative mix of methods.

Knoxville Community College, Basic Jewelry Techniques

TECHNICAL SKILLS

Windows Vista, Word, Excel, Internet, E-mail

OTHER

Part-time jewelry artist
